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DEFINITION OF CONCEPTS 
 
Preferential Trade Area – Members charge each other lower tariffs than those 
applicable to non-members, but customs duties are still levied on imports from other 
members and there is not yet free movement of goods within the area 
 
Free Trade Area – No duties are applied to goods from other members, but each 
member determines its own tariff policy in relation to goods imported from outside the 
area. 
 
Customs Union – Trade with non-members is governed by a common external tariff. 
Each member therefore gives up sovereignty to determine its own tariff policy. 
 
Common Market – There is a free movement of capital and labour, as well as of 
goods. Some harmonisation of fiscal and monetary policy also takes place. 
 
Economic Union or Community – There is either a single currency or joint 
management of monetary policy. 
 
Political Union – The political institutions of member countries are unified or 
federated. 
 
Person – means a natural or legal person 
 
Goods – mean all chattels personnel other than things in action and include wares, 
merchandise, mail emblems and industrial crops. 
 
Km 4 – A clearing facility area on the Mozambican side 
 
KM 7 – A clearing facility area on the South African side 
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CHAPTER ONE 
 
1.1Title: Regional Integration: The Impact of a One Stop Border Post between South Africa 
and Mozambique in Enhancing Trade Facilitation 
  
1.2 Introduction 
 
The one stop border post between South Africa and Mozambique reflects a very important 
initiative. This initiative is called the Maputo Development Corridor. The volume and the value 
of goods moving across borders have been increasing. The port of Maputo is close to the most 
important South African region and is the shortest route to it. It has a geographic advantage 
over Durban, South Africa’s busiest port. It is closer to Johannesburg, 581 kilometer’s by rail, 
compared with the 750 kilometer’s distance between Durban and Johannesburg. And the 
congestion at Durban makes Maputo attractive for shippers with time sensitive goods. The 
pace at which the Sub-Saharan Africa region and the world has embraced globalisation and 
international trade liberalisation points to this rapid growth in the value and volume of goods 
moving across borders.  
 
Southern Africa has made commendable progress in removing tariff barriers as indicated by 
the free trade area and Customs Union achieved so far under the Southern African 
Development Community and Common Market for Eastern and Southern Africa (COMESA) 
respectively. COMESA, SADC and EAST Africa have decided to establish the Tripartite Free 
Trade Area. The emphasis across the region and the world at large has now shifted to reduce 
non-tariff barriers. Trade facilitation measures are being championed by the region. The first 
step in that direction was first implementing the Chirundu One Stop Border Post between 
Zimbabwe and Zambia. The latter was launched on 5 December 2009. It is achieving 
tremendous successes in moving goods at a faster pace than it initially was before the 
promulgation of the one stop border post. 
 
This one stop border facility was born out of the meeting of the COMESA council of ministers in 
Kigali, Rwanda, where it was recognised that the flow of trade in North-South corridors could 
be enhanced by establishing a One Stop Border Post in the Eastern and Southern African 
region. The benefits and challenges brought by the One Stop Border Post have been just 
anecdotal as stated in various publications and literature. Such anecdotal evidence is reflected 
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in Chapter Two of this dissertation. Given the number of important formalities that take place at 
the border, in order to enable transactions to happen as effectively and efficiently as possible, 
many countries have turned towards developing better infrastructure and border management 
processes at specific entry and exit points. One such initiative is to develop a One Stop form of 
border crossing point jointly managed by the neighbouring countries where activities are 
streamlined to maximise efficiency.  
 
This ‘’One Stop’’ concept is often linked with other initiative such as trade corridors and efforts 
towards more integrated and coordinated border management. Each “One Stop’’ differs in 
accordance with the agreements between  the bordering countries, the number of agencies 
involved and the degree of their involvement, as well as the level and form of infrastructure at 
the border crossing point. A One Stop Border Post ensures that the border authorities from the 
two perform joint controls. They can actually do joint physical examinations of trucks loaded 
with goods. Globalisation has increased the complexity of managing borders not only through 
increased trade and travel and complex rules but through the emergence of new threats.  
 
Naim (2005:14) pointed out that in addition to terrorism, it is now being recognised that global 
criminal activities are transforming the international system and that borders create profit 
opportunities for smuggling networks and weaken nation states by limiting their ability to curb 
the onslaught of the global networks that hurt their economies, corrupt their politics, and 
undermine their Institutions.  
 
The new operational environment ensures a coordinated border management approach, 
providing optimal allocation of resources to one combined set of facilitation and control 
activities and consolidating information from all sources to optimize risk management 
capabilities. This therefore results in improved enforcement efficiencies through sharing of 
intelligence. The countries can also combat fraud by enabling the clearance of goods on the 
basis of a single customs declaration thereby preventing the substitution of one set of 
documents with another. The point is that security will be enhanced with the one stop border. 
The core challenge is how to improve the processes of moving goods and services across 
national boundaries, and thus building and operating efficient border posts and customs 
procedures (Kwaramba, 2010:20).  
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A border post can be defined as the location where one country’s authority begins. It is the 
location where a multitude of government agencies (i.e. Revenue Authority-Customs; 
Immigration; Security-Police; Ministry of Agriculture; Ministry of Health; Bureau of Standards, 
etc.) are involved in various documents and goods control, the calculation and collection of 
duties and taxes, as well as immigration. The multiplicity of those agencies operating on both 
sides of the same border doubles the bureaucracy at border posts which translates into 
congestions and delays. The waiting time for a container truck to cross a border post in Africa 
can range from three minutes to 2.8 days. Many regions of the world have entered into 
agreements to facilitate the cross border transportation of goods and persons and to 
standardize and harmonise customs policies and procedures. For instance, in Asia, the 
agreement on the facilitation of cross border transport of goods and people was signed in 1999 
by six member states, namely Laos, Thailand, Vietnam, China, Myanmar and Cambodia. This 
calls for the harmonization of cross-border transportation and the propagation of multimodal 
transportation. It enabled the implementation of fast border clearance through the 
establishment of joint Customs Controls at selected border sites ( e.g. in Laos, Thailand, 
Vietnam, and Cambodia) and the practice of One Stop Customs Inspection, i.e. Customs 
procedures carried out at only one side of the border, but in compliance with laws of both 
countries (Barka, 2012:12). 
 
Other African regional groupings such as the Southern African Customs Union (SACU), 
Common Market for Eastern and Southern Africa (COMESA), East African Community (EAC), 
and Economic Community for West African States (ECOWAS), also view the establishment of 
one stop and joint control arrangements as key to facilitating trade. In Southern Africa, the 
Chirundu OSBP and the recently signed border agreement between Mozambique and South 
Africa constitute two such initiatives. The adoption of the EAC One Stop Border Posts Bill, in 
May 2010 will set the legal framework and encourage political commitment for the 
establishment and the implementation of the OSBPs in the sub-region (Barka, 2012:14). 
 
Intentions to transform Lebombo and Ressano Garcia into a one stop border post first emerged 
in 1997, when Cabinet approved the principle. Ten years later, a bilateral agreement on 
combined border control posts was signed between South Africa and Mozambique. Between 
January and December 2011, trade between South Africa and Mozambique is reported to have 
been doubled and the bulk of the consignment goods are going through the Lebombo port of 
entry. Mozambique is one of the fastest growing economies within SADC and ranked very high 
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in trade statistics with South Africa. Mozambique actually ranks number 10 in trade exports in 
the world with South Africa.  
 
During the hectic festive seasons, both of these countries cooperate by working jointly at the 
same building. The One Stop is conducted at kilometer seven, that is on the South African 
side. Secondly the joint operations take place at kilometers four, on the Mozambican side. 
Furthermore in line with the Vision 2040 of the African Union/ NEPAD led Programme for 
infrastructural Development in Africa (PIDA) there are recommendations on the operational 
effectiveness of potential One Stop Border Posts along the main corridors in Africa. The 
expansion of OSBPs will not only facilitate cross-border procedures and reduce barriers to 
intraregional trade; it will also create larger markets and economies of scale, strengthen 
economic relations and enhance the overall economic development of the continent. As it has 
been seen with Chirundu, a number of OSBPs have already been built and are operational in a 
number of countries in Africa. As more governments and regional and continental 
organizations commit to enhance trade facilitation by simplifying and harmonizing cross-border 
procedures, the development of new OSBPs will become of paramount importance. Some of 
the potential one stop border posts and corridors as encapsulated in the PIDA programme are 
reflected as annexures in the document. 
 
 
 
1.3. Hypothesis Statement 
 
The hypothesis of this research project is that the implementation of a One Stop Border Post 
between South Africa and Mozambique will help facilitate trade and help enhance economic 
development between these two countries. 
 
1.4. Problem Statement 
 
The Ressano Garcia Border Post on the Mozambique side and the Lebombo Border post on 
the South African side represent the link between two of the three Maputo Corridor countries 
that receives the largest amount of freight traffic along the Corridor.  The link has been 
identified as a major obstacle to the free movement of goods.  As a result the process of the 
establishment of a One Stop Border Post was mooted by the former president Thabo Mbeki 
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and his counter-part in Mozambique Mr. Joaquim Chissano in a bilateral agreement between 
these two countries. 
 
The reasons for these developments are prompted by the protracted problems that have beset 
intra-regional trade. For example, transport infrastructure in the region imposes significant 
costs on intra-regional and regional trade transactions.  Long delays at border posts add to the 
intra-regional trade costs.  The requirements by the 1996 SADC trade protocol, the basis of the 
FTA — that member states eliminate non-tariff barriers — poses special problems as it 
represents different things to different SADC member states. 
 
Addressing the SADC summit on 16 August 2006, the then South African President Thabo 
Mbeki said “the launch of the FTA was much more than a simple acknowledgement that the 
majority of traded goods in the region are duty-free.  Rather we should view the achievement of 
this milestone as a major step towards addressing the fundamental challenges of poverty and 
underdevelopment through deeper integration and economic development” (Mbeki, 2006:16). 
 
Now that there will be one centre that clears all the documents for the transporters this will 
effectively culminate in the speedy processing of the documents.  There will be no need for the 
transporters to stop at the other country’s customs offices to do the same job.  Once the 
documents are complete the process is complete, because the barriers are removed between 
the two countries. 
 
 1.5. Assumptions, limitations and delimitation 
 
The process of creation of the one stop border post between South Africa and Mozambique will 
help ease the congestion and backlogs that have characterized this port of entry. According to 
(Cornish 2010:1), the success of the Chirundu One-Stop Border Post being commissioned 
between Zambia and Zimbabwe, near Karimba, is putting pressure on the Southern African 
Development Community (SADC) to speed up the establishment of a similar post at  Beit 
bridge.  The common market of East and Southern Africa says traffic is moving faster at the 
Chirundu Border Post.  The Chirundu system is Sub-Saharan Africa’s first.  Founded by 
Britain’s department for international development and the Japanese International Co-
operation Agency, it is part of the North-South corridor project to move traffic quickly and 
efficiently from Central and East Africa to Southern ports.  
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The process developed at the Chirundu border post serves as an indicator of success in 
employing it between South Africa and Mozambique. This exactly reflects the underlying 
assumptions with regard to the issue of a One Stop Border Post.  There are economic spin-offs 
for the member countries involved in this process.  In the South African and Mozambique trade 
discourse it is very much expected by the business community in that the move will boost cash 
injections from other regions of the world. 
 
It is an established fact that regional integration, trade facilitation and economic development 
yield positive outcomes between the trading countries.  This also applies to South Africa and 
Mozambique.  This will be made possible by the efficiency brought about by the promulgation / 
implementation of a One Stop Border Post particularly during the hectic festive seasons. 
 
1.6 Structure/ Presentation 
This research has resulted in this dissertation. It will be presented according to the schedule 
given below. 
 
Chapter One 
This chapter describes the problem statement and why is it important to understand the 
epistemological underpinnings of the research undertaken. It gives clarity and unpacks 
problems encountered and in the process points to the solutions to the problem.  
  
Chapter Two 
This chapter looks at One Stop Border Posts as the means to effect efficient border 
management. It reviews the literature on One Stop Border Posts. The One Stop Border Post as 
a theoretical paradigm is a relatively new phenomenon in Southern Africa and in Africa as a 
whole. The particular one in discussion here is the Lebombo/Ressano Garcia One Stop Border 
Post between South Africa and Mozambique. The first of this kind in Southern Africa is the 
Chirundu One Stop Border Post between Zimbabwe and Zambia. The features and modalities 
of One Stop Border Posts are discussed in this chapter. They were designed as an intervention 
to overcome the problems of delays in the movement of goods in intra-African trade. 
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Chapter Three 
The third chapter gives an analytical overview of the facilitation of trade. The port efficiency is 
of outmost importance because it is where the transit and customs processes are handled at 
the borders. Cross-border transportation of goods and procedural uniformity to promote 
investment are very important aspects of facilitation. The problem with the facilitation of trade is 
that if goods spend much time in transition there are cost implications for business. The core 
challenge is how to improve the processes of moving goods and services across national 
boundaries. All the regional bodies and national and international bodies derive their existence 
from the agreements and treaties of the World Trade Organisation. 
 
Chapter Four 
 The fourth chapter analyses the patterns of regional integration. For over five decades 
regional integration has been part of the African continent’s overarching strategy for economic 
transformation. The establishment of regional trade agreements and regional economic 
communities has been viewed as a panacea for a whole range of socio-economic, 
developmental and political challenges. South Africa and Mozambique’s economic history and 
bilateral agreements made it possible for these countries to sign such agreements because 
they share the same colonial history in that the two liberation movements, Frelimo and the 
African National Congress, are now the leaders of the two respective countries. 
 
Chapter Five 
This chapter deals with the methodological and theoretical paradigms applicable in scientific 
research. An appropriate and applicable scientific method for the purpose of this research is 
the qualitative method and its application. 
 
Chapter Six 
The final chapter deals with the conclusion and recommendations. The findings presented are 
based on the strong evidence and the argument that emerged from the discussion of the topic. 
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CHAPTER TWO 
 
LITERATURE REVIEW 
 
The concept of the One Stop Border Post within the trade and economic development of the 
countries has its origins dating back to the 19th century.  According to some empirical research 
on border studies, a One Stop Border Post (OSBP) is where persons, vehicles, and goods 
make a single stop to exit one country, and enter another. Generally, its implementation 
includes simplification procedures and greater use of ICT.  The One Stop Border Post was first 
experimented with during World War 1 in France.  Its implementation was explored in earnest 
in the late 1940s in Europe and the US.  Three main forms have been used.  They include, 
inter alia, juxtaposed facilities where existing border posts are in good condition, where the 
border is a river, mountain or other natural obstacle; juxtaposed facilities provide the best 
model.  Vehicles and the movement of goods bypass the facility in the exit country and go 
directly to the entry country to carry out both the exit and the entry procedures (Cornish, 
2010:18). 
 
A straddle facility – where the geography permits – is a facility can be built to straddle the 
border thereby allowing the use of a single facility where border officials operate on their own 
territory.  Since joint inspections are often a feature of one stop border posts, a law enabling 
officers to operate on the territory of the adjoining state may still be required. 
 
 
A common one country facility is used where cooperation and trust between countries is 
strong, so that a single building can be constructed in one of the border countries to house 
officers from both countries for carrying out border controls.  However there are basic 
principles that must be followed to carry out this endeavour.  The country of entry hosts officers 
to carry out exit procedures, so that the entire exit and entry process occurs in one common 
control zone (Cornish, 2010:19). 
 
Entry procedures cannot begin until all exit procedures are completed and jurisdiction has 
finally passed from the exit state to the entry state.  This is to avoid any conflict over jurisdiction 
within the OSBP.  Officers carry out their own border control laws even when acting in the 
adjoining country but only within the common control zone established by a bilateral agreement 
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between the border countries.  A law establishing extraterritoriality authorizes officers to carry 
out exit procedures in the adjoining country. 
 
Where possible, inspections and other procedures are carried out jointly to increase 
effectiveness and save time.  Working in close proximity encourages border risk management 
of persons and goods.  Simplification of documents and procedures as well as harmonization 
of regulation occur more readily in OSBP and increase its benefits.  Sequencing of procedures, 
minimizing distance between them and reducing the time spent by officers and border users 
are further benefits (Cornish, 2010:19). 
 
The concept therefore of the One Stop Border Post was endorsed at the meeting that was held 
between South Africa and Mozambique.  It is in line with the economic integration and the 
bilateral agreements signed by the head of the delegations of these two SADC countries in 
order to strengthen the ties between the two economies. The creation of a one stop border 
post featured as a high priority on the agenda of the South Africa-Mozambique heads of state 
economic bilateral commission meeting held in Pretoria in September 2007 (Ntsaluba, 2008:2). 
 
However another notable development with regard to the concept of one stop border posts was 
mooted at the meeting of the SACU member states as well as the Common Market of the 
Southern Zone (Mercosur) countries: “With respect to economic benefits, the one stop concept 
significantly reduces waiting times and costs by moving away from the current two stops that 
are required to cross the border and comply with the regulatory requirements of the two 
neighbouring countries. It reduces waiting times for commercial vehicles, thereby saving costs. 
Long delays in processing commercial vehicles at border posts significantly increase the costs 
of consumer goods. High transport costs needlessly increase the price of imported goods and 
put exports at a competitive disadvantage in world markets “(Kieck 2010:3). 
 
2.1. Chirundu, One Stop Border Post 
 
The Chirundu border post was acknowledged as one of the key impediments to the smooth 
flow of traffic in the north-south corridors and concomitantly, it was decided that it would pilot 
the project of a one stop border post for the Southern African region. As the result of this 
initiative the issue of the delays at this port of entry would be minimized.  
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According to Curtis (2011:3), delays can be attributed mainly to the slow clearance of 
consolidated loads, e.g. loads that have multiple consignors or consignees. Contributory 
reasons for these delays are their potential for various duty rates having to be paid and more 
than one clearing agent being involved in the process. On average, it takes over sixty hours to 
clear a north bound consolidated load (there are virtually no south bound consolidated loads). 
Single entry breaks bulk loads, i.e. those that are loaded by forklifts or crane onto a flat deck 
trailer and then taped; these take around forty hours to clear, in both north bound and south 
bound traffic.  
 
The Chirundu border post straddles the Zambezi River. Two bridges link the border facilities 
across the Zambezi – an old bridge that was built in 1939 and a new one which was opened in 
2002. The old bridge is a single lane bridge, which used to operate with traffic moving in 
alternating directions. This contributed to congestion and contributed to the justification for a 
new bridge with two traffic lanes. The Chirundu border post currently handles more than 6000 
trucks each month with an average of 225 trucks per day, in both directions.  A recent 
evaluation of the Chirundu OSBP has highlighted many benefits of the new facility, including 
the reduced supply chain transaction costs, increased government revenues, reduced 
duplication of effort, reduced retail price of consumer goods and promotion of investment and 
growth. The time taken by a truck to cross the border has been reduced from 2-3 days to just 
two hours and the fast-track pre-clearance process takes only 15 minutes. Furthermore, the 
reduced transaction costs (both in terms of the fixed costs and truck drivers’ time), have 
translated into increased volume of goods across the border which significantly increased by 
30 percent the revenues for the government of Zambia (Barka, 2012:12). 
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                                Chirundu before the OSBP Source: AFDB 2012 
 
 
 
          Chirundu with OSBP Source: AFDB 
 
               Source: Barka 2012: AFDB. 
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2.2. One Stop Border Concept 
 
A one stop border post (OSBP) is where persons, vehicles and goods make a single 
stop to exit one country and enter another. Generally, its implementation includes 
simplification of documents and procedures and greater use of ICT. Depending on the 
existing facilities, new facilities or facility modifications are required. The one stop border 
post concept was first experimented with during World War 1 in France. Implementation 
began in earnest in the late 1940s in Europe and the United States. Currently 
implementation within SADC is ongoing at Chirundu (Zambia-Zimbabwe border), 
Ressano Garcia/ Lebombo Mozambique/South Africa, and the TK/Mamuno 
Botswana/Namibia border. A feasibility study has been completed for OSBP introduction 
at Katima Mulilo/Wenela Namibia-Zambia) and Oshikango/Santa Clara (Angola-Namibia 
border) and initial discussions are underway (Harmon, 2009:615).  
 
2.3. Benefits of a One Stop Border Post 
 
For travellers a single stop, where cars are ideally cleared in lanes and passengers do 
not leave their cars unless a problem is detected is most advantageous. Tourism is 
important in most SADC countries. Friendly, hassle-free borders will encourage cross- 
border tourism. For road transporters such single stops are just as advantageous since 
currently commercial transporters wait for 1-7days to clear borders adding to transport 
and logistics costs which are transferred to the consumer, thereby reducing domestic 
buying power and the international competitiveness of exports. 
 
The value of a container load of manufactured goods in a low to middle income country 
is estimated at US $20,000 -50, 000 per TEU. The value of time spent is estimated at 
US20-30 per TEU or 0.1% of value per day. A 3-day delay per TEU therefore costs 
about US$60-90.If this is multiplied by the volume of the goods imported, the magnitude 
of the problem is apparent. To compensate for unreliability manufacturers typically order 
1-3 months ahead of need. 
 
From the transporters’ perspective, a 2-day delay at Chirundu northbound each month 
at vehicle fixed cost and driver cost of US$200 per day would cost US$4, 800 annually 
and for a fleet of 150 vehicles would amount to a cost of US$720.000 added to the cost 
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of transport. The reduction of clearance time to 2 hours would mean a vehicle wait cost 
of US $50 or an annual vehicle operating cost reduction from the above scenario of US 
$4,200 and for the fleet of US$630,000. 
 
A trade and facilitation programme in Southern Europe reduced clearance times by 60% 
through procedural improvements ,pre-selection of declarations for inspections, and 
advanced processing of documents, which represent a few of the measures being 
instituted at SADC borders in conjunction with OSBPs (De Wulf, 2005:615).  
 
Developing OSBPs will also help address the special needs of African landlocked 
countries, which lack maritime access and are isolated from world markets, and 
consequently suffer high transit costs for their traded goods. In Africa, 16 countries are 
landlocked (Botswana, Burkina Faso, Burundi, Chad, Central African Republic, Ethiopia, 
Lesotho, Malawi, Mali, Niger, Rwanda, South Sudan, Swaziland, Uganda, Zambia and 
Zimbabwe) and these depend on neighbouring countries particularly to engage in 
international trade. Long distances from markets, together with bottlenecks at the border 
posts, significantly constrain these countries’ trade, reducing their competitiveness and 
impeding their socio-economic development. It is estimated that in these landlocked 
countries the cost of trading is 50 times higher and the volumes of trade are 60 percent 
lower than in African coastal countries (Barka, 2012:14). 
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Sub-regions / Main Road Corridors Sea Port Access Sea Port Access 
 
Landlocked Countries    
 
    
 
West Africa Abidjan-Burkina Faso-Mali (1200 km) Abidjan, Côte d’Ivoire Kaouara-Niangoloko (Burkina Faso – 
 
Mali   Cote d’Ivoire) 
 
Burkina Faso Niger   Koloko-Heremakono (Mali – Burkina  
Tema/Takoradi-Burkina Faso-Mali Tema/Takoradi, Ghana   Faso) 
 
 (1100 km to Ouagadougou)  Paga-Dakola (Burkina Faso – Ghana) 
 
   Diboli (Burkina Faso – Niger)  
 
Lomé-Burkina Faso-Niger/Mali Lomé, Togo   Cinkansé (Burkina Faso – Togo) 
 
 (2000 km)  Kidira (Mali – Senegal) 
 
   Gaya (Niger – Benin)   Cotonou-Niger-Burkina Faso-Mali Cotonou, Benin   Ganta (Cote d’Ivoire – Liberia)   (1000 km up to Niger)     Maka (Liberia – Sierra Leone)      
   Mano River (Sierra Leone – Guinea)   Lagos-Niger (1500 km) Lagos, Nigeria   Pamalap & Sao Vicente (Guinea –      
   Guinea Bissau) 
 
   Seleti (Senegal – The Gambia)   Lagos-Niger-Mali (8000 km) Lagos, Nigeria   Rosso (Senegal – Mauritania)     
 
    
 
Central Africa Port Harcourt-Chad Port Harcourt, Nigeria Kousseri (Chad – Cameroon) 
 
Chad   Bekay-Bedayo (Chad – CAR) 
 
Central African   Garoua-Boulai (Cameroon - CAR) 
 
Republic (CAR)   Mfumi-Ekok (Nigeria – Cameroon)  Douala-CAR-Chad Douala, Cameroon   Mbalam (Cameroon – Congo)   (1800 km)     Campo (Cameroon – Gabon)     
 
   Ndende-Doussale (Gabon – Congo)   
Pointe Noire-CAR-Chad (1800 km) Pointe Noire, Republic of Congo   Brazzaville-Kinshasa (Congo – DRC)      
   Dilolo (DRC – Angola) 
 
    
 
Eastern Africa Dar-es-Salaam – Rwanda-Burundi- Dar-es-Salaam, Tanzania Busia and Malaba (Kenya – Uganda) 
 
Ethiopia Uganda-DRC (Central Corridor –  Gatuna-Katuna (Uganda – Rwanda) 
 
Burundi Rwanda 1400 km to Kigali, 1600 km  Kagitumba-Miramar (Rwanda – 
 
Uganda to Kampala)  Uganda) 
 
   Mpondwe (Uganda – DRC) 
 
 Mombasa-Rwanda-Burundi-Uganda- Mombasa, Kenya Ishasha (Uganda – DRC) 
 
 DRC (Northern Corridor – 1200 km to  Bunagana (Uganda – DRC) 
 
 Kampala, 2000 km to Bujumbura)  Cyangugu (Rwanda – DRC) 
 
   Tunduma-Nakonde (Tanzania – Zam- 
 
 Berbera-Ethiopia (850 km) Berbera, Somalia bia) 
 
   Moyale (Ethiopia – Kenya) 
 
   Kurmuk-Metema (Ethiopia – Sudan) 
 
 Djibouti-Ethiopia (900 km) Djibouti, Djibouti Dewele-Galafi (Ethiopia – Djibouti) 
 
    
 
Southern Africa Lobito-DRC-Zambia Lobito, Angola Kazungula (Zambia – Botswana) 
 
Zambia (1300 km)  Mamuno TK (Namibia – Botswana) 
 
Malawi   Messina-Beitbridge (Zimbabwe –  Walvis Bay-Zambia-DRC (Trans Ca- Walvis Bay, Namibia  Zimbabwe South Africa)  privi Corridor – 2100 km to Lusaka)   Botswana  Komatipoort-Ressano Garcia (South     
Lesotho Walvis Bay-Botswana-South Africa Walvis Bay, Namibia Africa – Mozambique) 
 
Swaziland (Trans Kalahari Corridor–1800 km)  Forbes-Machipanda (Mozambique – 
 
   Zimbabwe)   Durban-Zimbabwe-Zambia-DRC Durban, South Africa   Nyamapanda-Cuchamano (Zim-   (North-South Corridor – 2500 km to     babwe – Mozambique)   DRC)       
     
 Beira-Zimbabwe-Zambia-DRC Beira, Mozambique  
 
     
 Nacala-Malawi-Zambia-DRC Nacala, Mozambique  
 
     
Source, Barka, 2012: AFDB. Potential One Stop Border Posts in Africa 
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2.4. Basic Operating Principles of OSBP 
 
The country of entry hosts officers carrying out exit procedures so that the entire exit and entry 
process takes place in one facility. A law establishing extraterritoriality authorizes officers to 
carry out exit procedures in the adjoining country. Officers carry out their own border control 
laws even when acting in the adjoining country, but only within the common control zone 
established by a bilateral agreement between border countries. Entry procedures cannot begin 
until all exit procedures are completed and the jurisdiction has formally passed from the exit 
state to the entry state. This is to avoid any conflict over jurisdiction within the OSBP. Wherever 
possible, inspections and other procedures are carried out jointly to increase effectiveness and 
save time. Cross border risk assessment of persons and goods should be used to decrease 
 
 
16 
 
the number of physical inspections. Sequencing of procedures and minimizing distance 
between them reduces the time spent by officers and border users. 
 
 
2.5. Border Crossing Procedures 
 
2.5.1. Northbound Commercial Clearance 
Commercial clearance when coming from South Africa en route to Mozambique is done at a 
commercial clearing area called kilometre 7 (KM7). The procedure is to declare all commercial 
goods through clearing agents. Customs must validate and process entries. Goods can be 
declared subject to search. When this is done in South African the documents are given to the 
alfandega/ Mozambican customs for further processing; when this is done in both customs, the 
driver proceeds to stamp his passport at the immigration desk and when that is finished he 
must proceed to using the newly constructed freight lane called the bypass so that it does not 
interact with the drivers of the non-commercial vehicles. 
 
2.5.2. Southbound Commercial Clearance 
 
All the commercial goods must be declared at the cargo terminal kilometre 7 (KM7) and 
all commercial goods be declared through the clearing agents. Customs must validate and 
process entries. Goods declared are subject to search. Driver proceeds to stamp passport at 
the immigration desk. Proceed to checkpoint 7A: Subject to search by Customs border police 
at both 7A and 6A.Driver to hand in the gate pass and proceed to truck parking area. Drivers 
had to proceed either to 3 or 3A immigration clearance. Driver to collect the passport and 
endorsed gate pass.  Drivers to proceed to customs counter and declare all goods and the 
truck. The 22 (DAFF) importations of agricultural products such as fresh fruits and vegetables 
as well as fishery products are subject to permits. The 21 (DOH) Port Health authorities will 
regulate the importation of foodstuffs, pharmaceuticals and medicines. Driver to proceed to the 
checkpoint 1B: Subject to search by all SAPS, Customs, Immigration, DOH, and DAFF. Then 
the goods are cleared and can enter the republic. That is the reason why it has been argued by 
the clearing agents that the imports take a long time to be cleared, in other words because of 
the rigorous processes that take place for the entry to be cleared. It is not only one department 
that is involved in the clearance of imports.   
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Source: MCLI 2010 
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2.5.3. African countries and World Trade 
 
In 1993, exports from Sub-Saharan Africa accounted for only 1.7% of the world total, compared 
with 2.5% in 1970.  These low figures and even more the fact that they are declining reveal the 
growing marginalization of Africa in world trade.  After continuous growth in Africa’s exports by 
volume in the 1960s and early 1970s, by an average of 6% a year, the 1980s were marked by 
an average annual decrease in exports by volume of 0.7%. Conversely the developing 
countries as a whole saw their export volumes grow by 4.6% a year over the same period. The 
marginalization of Africa in trade affects every category of exports, whether agricultural, raw 
material, metals or gold (Tubiana 1995:68). 
 
 
2.5.4. Limitations to the study    
The limitation of the study is that it was very difficult to go to Mozambique and find out about 
whether these exports indeed reach their intended destination in good time after they have 
been cleared at the border. The reason for that is there is an office in Freego- Maputo where 
the imports in Mozambique are evaluated by the standards of that country. Unless a 
researcher can go to the harbour it is difficult to find out exactly what time did it take for a 
particular consignment to reach them because some of the goods are destined for the 
European market but use this port of entry, Lebombo, to reach their destination. 
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CHAPTER THREE 
Trade Facilitation 
 
3.1  Introduction 
 
Studies on trade facilitation in African countries are scarce.  One study using estimates from a 
gravity model estimate ad-valorem equivalent of improvements in national trade with cost 
indicators measured by the Logistics Performance Indicators regarding business for African 
countries,  it was found that the gains for African exporters from improving trade logistics half-
way to the level in South Africa were more important than a substantive cut in tariffs.  For 
example, improving trade logistics in Ethiopia half-way to the level in South Africa was 
approximately equivalent to a 7.5 percent cut in tariffs faced by Ethiopian exporters. 
 
3.2  Previous Studies 
 
Empirical studies on trade facilitation are very recent.  The Organisation for Economic 
Community and Development uses the Global Trade Analysis Project Computable General 
Equilibrium model to investigate the impact of trade facilitation and regional integration in the 
Middle East North Africa Region (Mena). With the addition of trade facilitation improvement to 
trade liberation, the welfare gains from integrating with the European Union increase from US 
$1.8 billion to US $7.2 billion (0.82 percent increase to base GDP), whereas the welfare gains 
from intra-regional integration increase from US $913 million to US $3 billion (0.1 percent 
increase to base GDP).  Wilson et al. (2003a, 2003b, 2004) show that the efficiency of both the 
importer and the exporter is positively associated with trade.  Moreover, comparing the effect of 
port efficiency on imports versus exports, they find that the coefficient is higher for exporter 
than importer, which implies that global trade flows get a bigger boost when the exporters’ port 
efficiency improves.  For landlocked countries Wilson, Man and Otsuki (2003a) show that the 
ports are as important for both the imports and exports as in landlocked countries.  For Island 
countries, it appears that ports are more important for their imports and less important for their 
exports compared with inland countries. 
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3.3 Methodology 
 
The rationale for proper trade facilitation measures is based on the fact that the main 
impediment to quantitative analyses of trade facilitation is the lack of availability of properly 
defined and measured development of trade facilitation indicators.  But there are four distinct 
approaches that meet the policy-makers needs.  They are:  (i) Port efficiency, (ii) Customs 
environment, (iii) regulatory environment, and (iv) service sector infrastructure (Wilson, Mann & 
Otsuki, 2003a, 2003b 2004). 
 
These trade facilitation measures run parallel with GATT articles covered in the trade 
facilitation negotiations of the DOHA developmental agenda, and the bilateral negotiations of 
Economic Partnership Agreements (EPAs) between African regions and the European Union. 
The negotiation mandate in the DDA for example (see annexure D of the July 2004 
framework) reads as follows:  “Negotiations shall aim to clarify and improve relevant aspects of 
Article V, VIII and X of the GATT 1994 with the view to further expediting the movement, 
release and clearance of goods, including goods in transit Negotiations shall also aim at 
enhancing technical assistance and support for capacity building in this area. The negotiations 
shall further aim at provisions for effective cooperation between customs or any other 
appropriate authorities on trade facilitation and customs compliance issues” (W.T.O 2004:70). 
 
The port efficiency measure has been constructed in accordance with GATT article V 
(Freedom of Transit). This article deals with the free movement of goods, which should be 
allowed to move via the most convenient route, should be exempt from customs or transit 
duties and should be free from unnecessary delays or restrictions. GATT article VIII states that 
in order to minimize impediments to trade due to customs procedures, fees charged by 
customs officials must be limited to the approximate cost of customs services. Also there 
should be substantial penalties for minor breaches of customs regulations such as clerical 
errors. Regular environment issues are addressed in GATT article X which discusses the 
publication and administration of trade regulations. These articles derive from the basic 
transparency obligation that requires prompt publication of laws and regulations affecting 
imports and exports so that foreign governments and traders may clearly understand them 
(Njinkeu, 2008:7). 
 
 
 
 
22 
 
 
3.4 South Africa and Mozambique as trade partners 
 
The history of South Africa and Mozambique shows that they are very close to each other. As 
the result of this proximity the two countries belong to the same regional bloc – SADC.  This 
essentially means the two countries trade with each other. The latest SADC Trade 
Development and Promotion Strategy prepared by the SADC Industry and Trade Co-ordination 
Division is the most important instrument for guiding trade in the region. It articulates three 
main areas as objectives: 1) the development of a strong regional economic community and 
creation of a regional market, 2) the establishment of an export oriented investment policy plus 
the improvement of production capabilities; and 3) deeper economic co-operation providing for 
cross-border investments, trade and free-movement of factors of production, including, people, 
goods and services across national borders (Weggaro, 1995: 187).  
 
According to Magashule (2012), between January and December 2011 trade between South 
Africa and Mozambique totalledR25,1 bn of which R9.5bn passed through Lebombo. About 4.6 
million people, 730000 passenger vehicles and 87000 trucks crossed the border into 
Mozambique annually. 
 
 
 
 
 
 
 
 
 
 
 
 
                  Source: Barka, 2012 : AFDB 
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3.5 The importance of trade facilitation 
 
Trade facilitation and efficient transport and logistics services have emerged in recent years as 
key determinants of successful market access. The quality of trade logistics and trade-related 
information flows has a direct bearing on regional trade dynamics, with possible attendant 
effects on structural changes and growth. Without adequate attention being given to improving 
trade logistics, a strong regional dynamic is unlikely to unfold. The concrete forms of 
cooperation in this area will have to be adapted to the specific needs, institutional capacity and 
culture of cooperation in each region (UNCTAD 2009:79). 
 
International trade and transportation take place within a complex administrative and 
operational environment. Trade facilitation attempts to achieve a more predictable, secure and 
cost-efficient trading environment through the simplification, standardization and harmonization 
of trade and transport procedures, and documents and information flaws associated with cross-
border trade (UNCTAD 2009: 79). 
 
Trade facilitation is of particular relevance in the African development context. African 
Intraregional trade and imports and exports into Africa are confronted with excessive 
transaction costs, uncertainty and delays. Sub-Saharan African countries face comparatively 
longer time-frames to import goods, while exports have even higher numbers of documentation 
requirements. Such barriers to trade impact trade flows and even offset gains from trade 
through tariff liberation. Of the 118 countries monitored by the World Economic Forum (WEF) 
Global Enabling Trade Index, only 2 of 17 Sub-Saharan African countries are amongst the 
middle-performing countries, namely Mauritius (40th) and South Africa (59th). 
 
With such barriers to trade, regional economic integration also lags behind and its potential is 
hampered. Furthermore, trade facilitation solutions are more effective when implemented 
across countries – on a regional or at least bilateral level through cooperation and 
harmonization. The regional dimension of trade facilitation is likely to grow in importance as 
more countries strive to implement trade and transport facilitation reforms. Although largely 
based on global standards, efficient trade facilitation reform has to be applied in a regionally 
coordinated manner. For example, joint development of applications and sharing of 
infrastructure are the most efficient way to harmonize procedures and formalities and reduce 
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the cost of doing business substantially. Countries can also benefit from each other through the 
use of best practices and enhancing capacity-building activities (UNCTAD 2009:80). 
 
Average number of controls per trip by different services 
 
 
 
 
 
 
 
 
Average Bribes per Trip by Service 
 
 
 
 
 
 
 
     Source: Barka, 2012:  AFDB 
 
However South Africa and Mozambique are part of the agreements and are signatories to the 
statutes that govern the world. 
 
The World Trade Organization, national government, regional economic communities and 
development leaders increasingly recognize that improved facilitation and logistics are a major 
factor in trade competitiveness and economic growth. 
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 3.6. Trade facilitation as an international phenomenon 
Trade facilitation refers to the simplification and harmonization of internal trade procedures, 
e.g. practices and formalities involved in collecting, presenting, communication and processing 
data and other information required for the movement of goods in international trade. Trade 
facilitation can have a significant impact on economic development and poverty reduction. The 
OECD trade committee shows that the benefits of trade facilitation reforms are multiple and 
occur on different fronts and for different stockholders (i.e. government, private sector and 
consumers). 
 
More efficient international trade procedures and customs operations can significantly reduce 
trade transaction costs, which results in increased volumes of trade and welfare gains, 
particularly for developing countries. They can also increase competitiveness and 
attractiveness for foreign investors, enhance revenue collection and help prevent corruption 
and smuggling. Hence committing resources to support such reforms is a sound and cost 
effective investment that can have multiple effects for development (OECD). 
 
 Trade facilitation can be defined in very different ways.  Its meaning can range from 
improvements in customs administration at the end of the spectrum to action to address a wide 
range of non-tariff barriers to trade with each other.  There are different practices in different 
forums.  In the World Trade Organization the trade facilitation agenda has focused on clarifying 
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and improving the General Agreements on Trade (GATT) article V (freedom of transit), XIII 
(Fees and formalities connected with importation and exportation) and X (publication and 
administration of trade regulations (Wickes, 2008: 20). 
 
Understanding facilitation varies in the literature and amongst practitioners. There are some 
institutions which seek to improve the regulatory interface between government bodies and 
traders at national borders. Such facilitation is defined by WTO as the simplification and 
harmonization of international trade procedures where trade procedures are activities, 
practices and formalities involving collecting, presenting, communicating and processing data 
required for the movement of goods in international trade (Grainger, 2008:41). 
 
However the debate about facilitation became a prominent discourse because of some major 
improvements after World War II and the changes and the developments as the world 
countries sought to inculcate free trade.  The development the countries took as the signatories 
become known as the Doha Development rounds, with developed countries leading the 
clamour because of their financial clout as compared to the developing countries. 
 
According to the economic commission for Africa, trade facilitation has become a prominent 
(WTO) issue because the international business community is increasingly demanding greater 
transparently, efficiency and procedural uniformity in the cross-border transportation of goods 
as well as requiring an efficient legal readiness mechanism, proper co-ordination between 
customs and other inspection agencies, the use of modern customs techniques and 
improvement of transit regimes (Lisinge, 2004:4). 
 
 
Moreover to further elaborate on the discourse, the reality is that trade between nations is a 
vital driver of economic wellbeing and wealth creation. Customs administrations are a major 
component in the efficiency of international trade because they process every single 
consignment to ensure compliance with national regulatory requirements and international 
multilateral trading rules. While the customs administration has to discharge this mission of 
revenue collection, protection of society and safeguarding security of the trade supply chain, it  
also has to  strive for increased trade facilitation to promote investment and reduce poverty 
(Kieck, 2003:3). 
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CHAPTER FOUR 
 Regional Integration 
4.1. Introduction 
 
In Africa; as in other parts of the world, the origins of regionalism were widely viewed as the 
only way in which the continent could arrest its further marginalization in the world economy.   
The 1958 all African peoples conference in Accra, Ghana, marked the adoption of regionalism 
as a strategy for fostering economic and political development. African leaders hoped that the 
creation of regional blocs would rescue the continent from colonial and later neo-colonial 
influences, and enable it to engage effectively with the economically powerful countries of the 
developed world.   
 
This was further endorsed by the OAU charter when that organization was founded in 1963.  
The 1980 Lagos Plan of action sought to create common markets for Africa by the year 2000.  
As a result, several regional economic blocs (RECs) were founded throughout Africa.  They 
were to begin by establishing free trade areas (FTAs), then common markets, and finally 
economic unions.  This led to the foundation of regional organizations such as the Economic 
Community of West Africa (ECOWAS) and the Southern African Development Co-ordination 
Conference (SADCC) established in 1980 and transformed into the Southern African 
Development Community (SADC) in 1992 (Mulaudzi, 2006:9). 
 
The need for regional co-operation and integration in Africa has its origins in the struggle for 
de-colonisation and was initially articulated in a concrete way during the first Pan-African 
Congress that was held in 1958. When the Organisation of African Unity was established in 
1963, the OAU Charter provided for the decolonisation of African countries and advocated 
regional integration as a bulwark against the former imperial/colonial power. It is worth noting 
that the name OAU denotes a loose association of sovereign countries that were bound 
together by a shared vision of liberating the continent from colonial rule. Whereas the founding 
fathers of the OAU espoused the integration of their economies and societies, they 
unanimously agreed to maintain the colonial boundaries and non-interference in the affairs of 
one another (Ngwenya, 2011: 251).  
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The foundation of regional groupings is regarded as the only way in which developing countries 
can increase their global bargaining power.  Regional blocs are also seen as the only way of 
increasing the specialisation, complementarity and comparative advantages of co-operation by 
states.   Regarding the theory of regional integration many analysts believe that it is 
determined by the major industrialised nations and International Financial Institutions (IFIS). 
This notion is borne out by the fact that the economy here is unlike that in Europe and one 
does not have to be 40 years to get one’s act together. Unless there is a realisation that the 
region has to be integrated one is not going to make it and investors are going to decide that 
Africa is just not ready. We cannot remain in the posture of standing in the wings saying it is 
difficult to move because this is Southern Africa (Mallet, 1999: 20). 
 
Regional integration in Africa has been a priority for both African governments and donor 
community since the early years of independence. For these newly independent states, 
regionalism was regarded as a possible panacea for the twin problems of slow rates of 
economic growth and poverty reduction. The then Organisation of African Union (OAU), with 
the help of the newly created  United Nations Economic Commission for Africa(UNECA), 
drafted the 1980 Lagos Plan of Action, which aimed to establish an African Economic 
Community (AEC). The subsequent Abuja Treaty, signed in 1991, divided the continent into 
five regional arrears: the North, West, South, East and Centre in preparation for establishing 
the AEC. Yet Africa currently has 14 regional integration groups whilst each sub-region records 
a minimum of two groups. Most countries belong to two or more of these regional 
organisations. The resulting problems multiple and overlapping memberships constitute a 
“sparghetti bowl’’ that hinders regional integration  by creating complex entanglement of 
political commitments and institutional requirements adding significantly to costs of conducting 
intra-regional business. Africa, with its weak states and institutional capacities can afford none 
of these things (Draper 2007:7). 
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Moreover, the World Bank believes that regional integration can contribute to poverty reduction 
by strengthening links between the poorest land-locked countries and their more prosperous 
neighbours, and by helping to establish a basis for faster economic growth. 
 
 
Economic integration is the process by which a group of nation-states agree to ignore their 
national boundaries for at least some economic purposes, creating a larger and more tightly 
connected system of markets.  There are several degrees of economic integration that nations 
can attain.  A free trade area involves a relatively minimal degree of integration.  Nations in a 
Free-Trade Area agree to eliminate tariff barriers to trade for the goods and services they 
produce themselves (Balaam, 2005: 242). 
 
    
It is hardly a disputable fact that, in principle, integration is the most efficient and the most rapid 
path to bring about effective structural changes in weaker economies. All developing countries 
have on the whole very weak and fragile economies that cannot sustain long-term growth. In 
Africa, for example, most of the countries produce similar export commodities while their 
manufactures are usually import substitutes and their services are virtually the same. This 
feature has provided very little opportunity for trade amongst African countries (Weggaro, 
1995: 2).  
 
 
After the political independence of most of the developing countries, and with the growing 
awareness of weaknesses in their economies and increasing disparities between them and the 
Western industrialised countries, the need for regional co-operation was apparent.  Indeed, 
reasons why regional integration is considered vital in the developing countries include a 
greater possibility of coherent allocation of scarce resources to meet local needs and the 
growth of domestic markets. It can also lead to improved locally based research and the 
growth of indigenous economic institutions (Weggaro, 1995: 2).  
 
A review of the literature on regional economic integration theory reveals some divergent 
conceptual positions especially with regard to levels and even the “appropriate“time to begin an 
integrated process. However, expectation and practice toward co-operation may be hard to 
merge due to complexities ranging from national interests (e.g. sovereignty), resource 
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distribution, to the levels of development of respective members. Such realities are decisive in 
the entire process of integration. The emerging consensus from works on economic integration 
as well as several subsequent studies and empirical evidence indicates that the most common 
form of economic integration which focuses on free market forces or liberation of trade 
relations between member countries generally envisages the creation in linear succession 
arrangements or stages as follows: 
 
 
 
 A preferential trade area, in which members charge each other lower tariffs than those 
applicable to main members , but in which customs duties are still levied on imports 
from other members, and in which there is not yet free movement of goods within the 
area  ,  
 
 
 A free trade area in which no duties are applied to goods from other members, but each 
member determines its own tariff policy in relation to goods imported from outside the 
area  
 
 
  A customs union, in which trade with non-members is governed by a common external 
tariff and in which each member therefore gives up sovereignty to determine its own 
tariff policy. 
 
 
 A common market in which there is free movement of capital, labour, goods and 
services and in which some harmonisation of macro-economic policy especially fiscal 
and monetary policies, also takes place, 
 
 
 An economic union or community, in which there is either a single currency or joint 
management of monetary policy, and finally  
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 A political union, in which the political institutions of member states are unified or 
federated (Mayes, 1978: 20).  
 
 
4.2. The rationale for integration 
The merits of regional integration are obvious. From a global perspective, African states 
are not strong enough to in the world market on their own. Militarily weak, African 
countries cannot defend themselves and therefore have to belong to a regional group in 
order to increase their clout and secure their security. Regional integration discourse 
assumes that neighbouring countries that have similar economic, socio-political and 
security problems may benefit from integrating their economies because this creates a 
situation of mutual inter-dependence and development. Also countries may need 
regional integration even if they do not have similar problems. Regional integration 
creates larger economic spaces and allows for economy of scale, which may increase 
efficiency, competitiveness and faster growth (Chingono2008:398). 
 
The major rationale for regional integration is the belief that there is strength in numbers 
and in unity and that this strength can speed up the pace of development as well as 
enhance security. Co-operation and integration are a strategy for overcoming perceived 
weaknesses and development obstacles. However, as the experience of Southern 
Africa suggests, regional co-operation and integration do not always lead to peace nor 
to development. Contrary to the dominant discourses, efforts at integration may 
generate conflicts and tensions within and between states, especially opposing 
ideological and political systems are involved or when the economic benefits of 
integration are perceived to be uneven ( Chingono 2008:398). 
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4.3. History of Mozambique      
 
The Southern African nation of Mozambique was born out of a guerrilla war waged against 
Portuguese colonizers by the Mozambique liberation front, Frente de Libertao, de 
Mozambique, or FRELIMO from 1964 to 1974. From the rear bases in the newly independent 
and socialist oriented Tanzania, FRELIMO established its central base early in the campaign 
on the Mueda Plateau amidst the generally supportive Makando population with military 
support from China, the Soviet Union and the other Eastern bloc countries. The front expelled 
the Portuguese from substantial portions of the Northern Mozambique provinces of Tete, 
Niassa and Cabo Delgado (including most of the Mueda Plateau). In 1974 a military coup in 
Lisbon toppled Antonio Salazar’s appointed successor, Marcelo Caetano, and set the stage for 
FRELIMO to take power in 1975 in an independent Mozambique. The party’s official adoption 
of a Marxist-Leninist platform in 1977 consolidated FRELIMO’s commitment to socialism 
(West, 2008: 45). 
 
 4.4 History of South Africa      
South Africa’s democratic process has the blessings of the current Mozambique regime in that; 
former liberation movements in South Africa were once housed in that country. This particular 
history is well documented. The ruling African National Congress is an ally to FRELIMO. 
During the turbulent stresses and strains of the liberation of these two countries, MK soldiers 
formed the former military unit of the ANC and they were compatriots .It is for this reason that 
the present author argues that the working and co-operation between the two countries are 
mutual and holistic and above all democratic.  
 
So the challenges that are faced are felt in both countries. The sine qua non condition for the 
survival of our continent apart from being a crucial necessity for its renaissance is also the 
continent’s greatest challenge: African Unity. Let us remember and appreciate this in the light 
of all the defeats, failures, frustrations and humiliations our continent has undergone over the 
decades due to bad organisation, the simple but relevant motto of Kwame Nkrumah: Africa 
must unite. Africa can today be compared to Noah’s ark. All the people of the continent are in 
the same boat. They will either disappear together or survive together. Hence the illusions 
cultivated among the people of some countries that they are in a better or less dramatic 
situation than others is dangerous and even criminal. Not a single African country regardless of 
its geographic and demographic size or economic potential could on its own reach a genuine 
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and sustainable development on the basis of its own forces, resources and capacity or even 
successfully resist the various and subtle attempts at reclamation perpetrated under the guise 
of globalisation (Gueye, 1999: 243). 
 
4.4.1. The North –South Corridor Development 
 
For a state such as Mozambique, with twenty ethnicities often straddling political frontiers and 
bordering five countries, there exists a multiplicity of informal corridors linking the interior to the 
exterior. These corridors come to life in different ways. People cross border to visit relatives or 
friends, they carry goods to sell or for exchange and they look for better opportunities of work 
or search for healthcare and education. During the civil war between 1976 and 1992 all 
neighbouring countries housed Mozambican refugees as the search for safer places impelled 
families to cross borders, often linking up along ethnic lines and using the route of informal 
corridors. Informal corridors are a reality in Africa. One of the most vivid corridors in 
Mozambique, centred around  Maputo, “was created’’ in the beginning of the 19th century when 
one of Shaka –Zulu’s generals, Soshangane built the Gaza Empire, one of the indigenous 
states in Mozambique, and he left a(new) ethnicity, the Shangaans. The reverse route of this 
corridor, i.e. back to South Africa, was used by the remnants of his army, who crossed back 
into Gazankulu when the Portuguese colonizers defeated the Gaza empire in 1895. As 
continuation of such movements, in the twentieth century the Maputo corridor has been 
constituted by South African business interests and tourists going in one direction and 
Mozambican migrants and informal traders going in the other direction. The question is 
whether the “new” Maputo corridor will be qualitatively different to the phenomena existent 
since pre-colonial times (Taylor 2002:18). 
 
 
 
 
All regional Economic Communities in Southern Africa have embraced transport corridors (also 
referred to as Spatial Development Initiatives) as key development tools. Adopting a corridor 
approach means engaging with a wide range of actors with different interests and influence 
along key transport routes that link neighbouring countries and ports. This includes the full 
range of government agencies that control borders for security, revenue collection, and 
regulatory purposes as well as infrastructure, transport, trade and economic ministries as well 
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as range of private sector actors from small- scale informal traders and producers to 
transporters and major international investors as well as port, rail and road operators. The 
success of the Maputo Development Corridor results from the alignment of national and cross-
border interests at a critical juncture in the history of the two countries involved: South Africa 
and Mozambique. The  Maputo Development Corridor emerged in the specific context of the 
post apartheid, post-civil war era and political interest from countries in establishing stronger 
links between South Africa and Mozambique(Byiers:2014:1). 
 
Babstita- Lundin and Taylor (2002:17) argues that Maputo Development Corridor indicates a 
novel concept: a corridor that aims to be a factor of modernist development. Immersed in the 
process of regionalism the new concept is to initiate a process of development, utilizing the two 
states as well as the business community on both sides of the border. 
 
 
 
4.4.2. Regional Integration Effects 
 
According to Deon (2008:1), regional integration affects growth through interrelated technology 
diffusion symbolized by knowledge spill-overs generated at home and spreading to the partner 
countries.  Following integration, the lagging country has access to a bigger stock of 
knowledge that assists an increase in its rate of growth and extends the diversity of its 
products. 
 
Robson (1990:3) posits the view that international economic integration is a state or a process 
that derives its importance from its potential for enabling its participants to achieve a variety of 
common goals more effectively by joint or integrated action than by bilateral measures.   
 Regional integration is a process through which a group of nation states voluntarily in various 
degrees share each other’s markets and establish mechanisms and techniques that minimise 
conflict and maximise the internal/external economic, political, social and cultural benefits of 
their interaction (Haarlov, 1997: 15). 
 
There are numerous reasons why the countries engage themselves to the aforesaid discourse 
of regional integration efforts. The following quotation succinctly spells it out clearly that: ''Many 
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of the regional economic agreements that developing countries established in the 1950s 
through the 1970s were motivated by the desire to enhance their bargaining power with trans-
national corporations and with trading partners. Moreover a regional integration partnership 
would enhance bargaining power with external actors if the partners negotiated with one voice” 
(Ravenhill, 2005: 122). 
 
Speaking at the conference for the Southern African Development Community (SADC) 
Executive Secretary Toumaz Salomao on Thursday, 24 June 2010, said economic partnership 
agreements with EU should be relevant to the needs of the region, if not, this process “should 
not be allowed to exist”. He said most SADC members opposed the agreement as “it had the 
potential to divide the region. “We are also partly to blame because we failed to negotiate as a 
bloc with EU”. He uttered these words at a conference to discuss ways to improve co-operation 
and socio-economic development in the region. 
 
Moreover Presbisch (1970: 32) argued that regional integration was essential to provide a 
sufficiently large market to enable the efficient operation of local industries to produce goods 
that had previously been imported.  
 
According to SADC officials, a development integration approach that includes investment, 
production and market or trade integration was considered appropriate for SADC and therefore 
member states needed to: mobilise and promote greater mobility of investment capital within 
the region, create a single regional market in which there is increasing and freer movement of 
goods and services, progressively remove barriers to the free movement of people within the 
sub-continent, according to each country on a reciprocal basis for all SADC citizens and SADC 
companies, with treatment equivalent to that accorded to nationals (Amin, 1992: 28). 
 
However this effort of integrating the region has taken far greater steps between the two 
specific governments, namely the South African government and the Mozambican government. 
In this context it is important to note that the ADB has over the past 13 years had significant 
results strengthening its ties with African governments, the private sector and the development 
partners. The bank is a key supporter of regional integration and the development of regional 
economic communities and a financier of regional projects.  
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The ADB is aware that a massive investment in infrastructure development, maintenance of 
modern and efficient regional transport, communications and energy infrastructure would 
create an enabling result-based business environment. This would enhance industrialization 
and services across national borders, and create economies of scale through the integration of 
national economies (Ngwaimbi, 2008: 34).  
 
 
4.4.3. Regional Integration in Perspective 
 
In broad terms Integration would mean the combination of parts into an integral whole. In 
specific terms, however, it will mean interrelated processes aimed at achieving specific 
objectives. The concept of integration has entered into various scientific disciplines with 
different uses and sometimes even different interpretations, appearing first as a political term. 
In economics this concept has found its definition and application within its presentation in 
different contexts and its attempt in explaining the diverse economic phenomenon of the theory 
of economic integration provoking different reactions   (Weggaro, 1995: 15). 
 
Moreover, Soko (2012) argues that regional integration has historically constituted an integral 
part of development strategies in Africa. It has been viewed as a means to achieve sustained 
economic growth and development and to overcome the region’s structural problems such as 
political fragmentation, low per capita incomes, and small intra-regional markets. As such 
political considerations have been as important as economic ones in the drive to consolidate 
African regional integration: not only has regional integration been considered necessary to 
achieve meaningful industrialisation, develop intra-African trade, and participate effectively in 
the evolving global linkages, it has also been regarded as central to building African unity, 
consolidating regional political structures in the post-colonial period, as well as creating 
regional blocs for effective use in international political forums and in  negotiations with 
advanced  industrial nations.  It is against this backdrop that regional integration in South Africa 
has evolved.  
 
However, this evolution of regional integration in Africa has its historical antecedents in the fact 
that after independence regional integration became a pillar of Africa‘s developmental strategy. 
Pan-Africanism, an ideology which emphasises continental unity and strong identification with 
on-going anti-colonial struggles, was the leitmotif of Africa’s developmental framework. This 
perspective sought to externalise Africa’s problems, with much of the blame laid at the door of 
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former colonial powers, with little responsibility and accountability demanded of the post-
colonial African elite (Qobo, 2007: 2). 
 
4.4.4. Principal Constraints in the Integration Process in Africa 
 
The experiences of the various integration and co-operation efforts show limited achievements 
to date and the long road still remains to be covered. However, be that as it may, the present 
author still believes that there are successes and achievements that have been shown by 
these processes. 
 
Chief amongst these are the fourteen main objectives of the African integration schemes, 
namely:  
 Trade liberalization eliminating tariff and non-tariff restrictions on intra-regional trade.  
 
 The establishment of a common external tariff and a common commercial policy 
towards third communities ; 
  
 The abolition of all obstacles to the free movement of people, services and capital 
between member states. 
 
 The harmonisation of agriculture , infrastructure, industry, and the monetary and 
economic policies of the member states ;  
 
 The creation of a strong single unified executive body responsible for 
implementation, and compliance with agreed trade policy, especially in regard to tariff 
reduction schedules;  
 
 The extent to which economic integration succeeds also depends on the absence of 
intra-regional barriers that inhibit the free flow of productive forces, to help promote 
efficient allocation of resources  and to reduce regional inequities and imbalances; 
 
 Difference between national and regional goals make harmonization of fiscal 
measures difficult to adopt and implement through  regional economic community( for 
example, investment policies, capital or depreciation allowances, tax holidays, income 
tax rates; profit tax rates and so on); 
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 One other desirable element of a stable macro-economic environment are domestic 
price stability, balance of payments stability and manageable levels of external debt; 
 
 There is need for an agreed upon system of rules of origin(ROO) to ensure 
preferential access to regional markets; 
 
 Non-tariff barriers are said to be more important barriers to intra-regional trade than 
tariff barriers in the SADC, eliminate them through an appropriate institutional 
mechanism that can ensure compliance; 
 
 Harmonisation of external tariffs is an urgent necessity to eliminate tendencies 
towards trade diversion and deflection; and  
 
 Diversification of SADC economies production and export base is likely to increase 
intra-regional trade. 
 
 Industrial development and promotion, as well as research on how to diversify 
African economies production and export base  
 
 Trade facilitation through payment arrangements and trade information systems. 
These initiatives were largely state-directed and motivated, reflecting the broad 
philosophy of African development in the post-independence period around the 
dominant role assigned to the state as opposed to the private sector in influencing 
economic policy decisions. In this regard it could be argued that successful legalisation 
schemes have usually been led by the private sector with the state acting largely as a 
facilitator of the process (Global coalition for Africa, 2001).            
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SA’s Import and Export Partners 2011
Source: Quantec, 2011
South African Exports 2011 – top 10 
Rank 
Jan-Dec
2011
Country Name Proportion of % total
1 China 12.3%
2 United States 8.6%
3 Japan 8.0%
4 Germany 6.2%
5 United Kingdom 4.1%
6 India 3.5%
7 Netherlands 3.1%
8 Switzerland 3.1%
9 Republic of Korea 2.5%
10 Mozambique 2.5%
South African Imports 2011– top 10 
Rank 
Jan-Dec 
2011
Country Name Proportion of % total
1 China 14.2%
2 Germany 10.6%
3 United States 8.0%
4 Japan 4.8%
5 Saudi Arabia 4.4%
6 India 4.0%
7 United Kingdom 4.0%
8 Iran (Islamic Republic of) 3.7%
9 Nigeria 3.1%
10 Italy 2.7%
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                                                           CHAPTER FIVE 
 
 
5. Theoretical paradigms  
5.1.1Qualitative research method 
 
 
For the purpose of this research the most relevant method that the researcher applied is the 
qualitative method. The qualitative method resonates with the research being conducted 
because the research is conducted in the natural setting of social actors. According to Babbie 
(2008: 27) the emphasis on the natural setting means that qualitative research is well suited to 
the study of social processes over time. Moreover, put differently, Neuman (2006: 151) 
postulates that “Qualitative researchers often rely on interpretive or critical social service. They 
apply ‘logic in practice’ and researchers speak the language of ‘cases and contents’. They 
emphasise conducting detailed examinations of cases that arise in the natural flow of social 
life. They speak a language of variables and hypothesis”.  
 
This assertion is propitious in that in this research project, the notion of the one stop border 
post culminates in the economic integration and proper facilitation of trade. There is an 
inextricable intertwinement between the one variable and the other independent variable. 
Critical social research involves an epistemological perspective in which knowledge and 
critique are intertwined. Indeed, it is arguable that for a critical methodologist, knowledge is 
critique (Harvey, 1990: 3). 
  
For the purpose of this study the researcher used a qualitative research method because of the 
nature of the research being conducted: By the term “qualitative research” we mean any type 
of research that produces findings not arrived at by a statistical procedure or other means of 
quantification. It can refer to research about person’s lives, lived experiences, behaviours, 
emotions and feelings as well as about organizational functioning, social movements, a cultural 
phenomenon and interactions between nations.  Actually the term “qualitative research” is 
confusing because it can mean different things to different people. In speaking about 
qualitative analysis, we are referring not to the quantifying of qualitative data but rather to the 
non-mathematical process of interpretation, carried out for the purpose of discovering concepts 
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and relationships in raw data and then organising these into a theoretical explanatory scheme. 
Data might consist of interviews but also might include documents, films or video tapes, and 
even data that have been quantified for other purposes such as census data (Strauss, 1966: 
10). 
 
5.1.2. Interpretive aspect of the analyses 
It is important first of all to provide a definition of interpretive research and draw a distinction 
between a related term -qualitative research.  Firstly, qualitative research can be interpretive or 
positive depending on the philosophical assumptions of the researcher. Qualitative research is 
a diverse term covering an array of techniques seeking to describe, decode, translate and 
somehow come to terms with meaning, rather than the measurement or frequency of 
phenomena in the social world. In other words qualitative research tends to work with text 
rather than numbers. Interpretive research on -the –other-hand, is more specific term and is 
defined in terms of epistemology (Rowlands 2005:81). 
 
 
The foundation assumption for interpretive research is that knowledge is gained, or at least 
filtered, through social constructions such as language, consciousness, and shared meanings. 
In addition to the emphasis on the socially constructed nature of reality, interpretive research 
acknowledges the intimate relationship between the researcher and what is being explored and 
the situational constraints shaping this process. In terms of methodology, interpretive research 
does not predefine dependent or independent variables, does not set up to test hypotheses, 
but aims to produce an understanding of the social context of the phenomenon and the 
process whereby the phenomenon influences and is influenced by the social context (Walsham 
1995:20).  
 
 
5.1.3. Purpose of the research 
 
The researcher sought to find out from the business community doing business through this 
port of entry, the time constraints and processes used for their goods to be released. The 
processes are focused from the time the goods are in the process of being imported from the 
Mozambican side and also from the South African side when the goods are to be exported. In 
customs parlance this means the imports and exports of goods. Information was also sought 
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on some assortments of other problems experienced with regard to the distances those 
concerned had to travel whilst trying to sort out their documents. 
 
5.1.4. Sampling techniques 
 
Sampling theory is the scientific foundation of this everyday practice. It is a technical 
accounting device to rationalise the collection of information, to choose an appropriate way to 
analyse a restricted set of objects, persons, events and so forth from which the actual 
information will be drawn (Bless Claire, 2009: 97).  
 
It is against this background that sampling for the purposes of this study involved clearing 
agents as mentioned in the appendix. There were twenty-seven clearing agents in our 
sampling. The agents were drawn to arrive at the statistical reflection of the entire population 
by picking every second clearing agent .This particular technique was chosen and used 
because of the difficulties of getting to each and every potential respondent in time, because 
some of the chief executive officers of these agents were not working over weekends .This 
systemic sampling therefore suited the population concerned. Our sampling population was 
therefore fourteen respondents - sample size.  
 
5.1.5. Data Collection 
 
Data collection was done through the means of questionnaires. There were seventeen 
questions that were put to the respondents. 
The researcher can safely say that he tried to make the respondents feel as free as possible 
because some of the questions that were asked elicited sensitive information about the 
conduct of customs officials. The information obtained was mostly structured in that the 
questions were stated very simply and as a result the researcher’s role was minimised and did 
not influence their responses.  Most of the agents perform import and export functions. Only 
one who was doing only exports and not doing imports. Twelve of them were doing both 
imports and exports.  
 
 
 
5.1.6. Data Analyses 
Question Answers Percentage 
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Q1 11- Both  
1-Exports only  
1-Both, but mostly exports  
84.6% 
7.7% 
7.7% 
Q2 1-Not facing any problems. 
8-Customs and systems being used, delay the movement  
1-Top management sitting in office, creating systems / processes and 
implementing them without consulting with the people on the ground 
who must adapt and utilise them . 
3-The new modernisation system that is currently being introduced. 
7.7% 
61.5% 
7.7% 
 
23.1% 
Q3 9-Good idea and it will speed up the movement at the port. 
1-Good idea but only if strong management structures will be in place. 
1-Not practical, only looks good on paper, because the two countries are 
using different systems (Moz manual and SA electronic system) 
1-Good idea, but not practical, because two countries can never work 
together under the same roof. Due to their differences in policies, laws, 
and regulations. 
1-It is not going to solve any problems, because even if paperwork is 
done within the same building, agents must still take to km4. 
69.2% 
7.7% 
7.7% 
 
7.7% 
 
7.7% 
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Q7 10 - Yes (The longer the trucks /cargos are kept at the border the 
value of the goods transported drops. Imports are those that have 
this intra-regional trade costs because, it takes longer to process 
and clear them  
1-No  
2- No response 
76.9% 
 
7.7% 
15.4% 
Q8 12- Yes (The border has expanded the premises /infrastructures 
and the new electronic systems that are used, faster service is 
provided. Trucks can sometimes return same day. 
1-No ( There is not enough space and personnel ) 
92.3% 
 
7.7% 
Q9 10-Yes ( The system automatically does the time register  
3-No 
76.9% 
23.1% 
 
 
Q4 1-No ( Private travellers get processed faster , while commercial site is 
slower) 
11-Yes (Process is faster, reduces traffic jam and also trucks are escorted 
through to the other side of the country by officials , which allows free 
flow of traffic at commercial site ) 
1-Yes (But it also promotes corruption) 
7.7% 
 
84.6% 
 
7.7% 
Q5 1-No (Impossible because the two countries have different policies, 
requirements, laws, etc.) 
1-No (Because the fact that it is successful there does not mean that it 
will also be successful here) 
11-Yes ( If it worked in other borders , it can also be successful here, 
and also it is already in use during festive season, long holidays and 
Easter holidays and it has proven that it can work because it allows 
faster processing and reduces traffic congestion . 
7.7% 
 
7.7% 
 
84.6% 
Q6 5-No (New systems are being introduced and officials must adapt while 
making it run slowly) 
8-Yes (More cargo is cleared now than before) 
38.5% 
61.5% 
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Q10 10-Yes( Export is faster while import experiences delays because 
there are a lot of requirements and paperwork is required 
3-No ( Import takes longer , but the new system in place makes 
the process quicker and when paper/certificates due to be 
submitted are correctly done , the process also will be faster  
76.9% 
 
23.1% 
Q11 5-No (Mozambique does not give any problems. Delay is at the 
South African side) 
8-Yes (They are still using manual systems) 
38.5% 
61.5% 
Q12 4-No (Because process is now faster and trucks / cargos are 
released /cleared faster  
9-Yes (When the system that is used is offline or slow then costs 
are affected especially for perishable goods which drop their 
value very fast  
30.8% 
 
69.2% 
 
 
 
 
Q13 13-Yes  100% 
Q14 11-Yes (When the two countries work in the same building it will 
speed up the processes. 
2-No (It will only create more problems and chaos) 
84.6% 
15.4% 
Q15 2- No 
11-Yes (It adds to the economy of the country) 
15.4% 
84.6% 
 
 
Q16 2-Don’t know  
11-Working in the same building will speed up the processes and 
reduce the travelling time from one point to another, submitting 
documents .It will be easy for agents to do follow-up on submitted 
files . 
15.4% 
84.6% 
Q17 10-It will make it easier.  Because the files will be processed in 
one office. So therefore there will be no need to travel to the 
other office. 
3- No response 
76.9% 
23.1% 
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The appropriate research procedure involved the use of questionnaires. However there were 
about forty clearing agents at the Lebombo port of entry that were doing business in terms of 
the population size. Some of the clearing agents were responsible for exports only. The other 
agents are only doing imports and then there are those who were responsible for both imports 
and exports. The appropriate sampling of the agents involved those who conduct business on 
both the imports and exports to validate the study concerned.  
 
The survey interview or self-administered questionnaire was certainly in many ways an unusual 
form of interaction. In this project the research questionnaire was designed to produce results 
that would be as objective as possible. The emphasis was on expressing the views and 
feelings of the business people. The reason for using the questionnaires was the sheer lack of 
available data in this field of study, except for the benefits experienced at Chirundu border post 
near Zambia.  
 
There were seventeen questions that were put to the respondents.  
The respondents answered these questions to the best of their ability. 
Question 1 asked whether the clearing agent concerned was doing imports or exports and 
11out of fourteen answered that they did both imports and exports (84%). 
Question 2 asked about any problem they were facing in the speedy movement of cargo and 8 
out of 14 felt it was the customs systems (61.5%). 
Question 3 asked about the moves to implement a One Stop Border Post by MCLI and 9 out 
14 felt that this was a good idea (69%). 
Question 4 asked about the cooperation between South African customs and Mozambican 
counterparts and 11 out of 14 answered with an emphatic yes (84.6%). 
Question 5 asked them about the similar initiatives in Chirundu and the success thereof and 
whether they envisaged the same at Lebombo and 11 out of 14 answered yes (84.6%). 
Question 6 asked about whether the volume of cargo compared to the previous years had 
increased since the advent of One Stop joint processes and 8 out of 14 answered yes the 
volume had increased (61.5%). 
Question 7 asked whether the notion of border delays added to intra-regional trade costs and 
10 out of 14 answered yes (76.9%). 
Question 8 asked whether the trips of goods were faster as compared to previous years in a 
week and 12 out of 14 answered yes (92%). 
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Question 9 asked whether the clearing agents made use of a document register the purpose 
of which was to register the time taken to release a document by customs and 10 out of 14 
answered yes (76.9%). 
Question 10 asked whether there is difference in time between the imports and exports and 10 
out of 14 answered that exports are faster (76.9%). 
Question 11 asked whether what they answered above was prompted by the problems in 
Mozambique and 8 out of 14 said yes the problems were in Mozambique (61%). 
Question 12 asked about the increase of consumer goods because of the delays at the border 
and 9 out 14 answered yes (69%). 
Question 13 asked whether as agents their cargo had ever been delayed and 14 out of 14 
answered yes (100% 
Question 14 asked the agents whether they thought the problem above would persist until the 
One Stop Border Post was put into practice as it is done during the festive season and 11 out 
of 14 answered yes (84%). 
Question 15 asked whether they understood the economic spin offs of the project and 11 out 
of 14 answered yes (84%). 
Question 16 asked about the administrative cooperation between South African customs and 
Mozambique as reinforcing control and 11 out of 14 answered yes (84%). 
Question 17 asked whether the working together of customs and sharing the same building 
and infrastructure would make things easier and 10 out of 14 answered yes (76.9%). Drawing 
from the literature reviewed here and the statistics presented above the conclusion can be 
made on the basis of the evidence that indeed a One Stop Border Post arrangement enhances 
trade facilitation and regional integration. 
 
5.1.7. Time schedule 
 
The duration of this research project took a longer time than was initially envisaged. The 
researcher took about three weeks to collect the data at the clearing facility because of work 
commitments and also because the respondents were skeptical about cooperating because of 
the fact that the researcher worked at customs. However the researcher had to promise 
confidentiality and put them at ease about this project and its intentions. Finally they duly 
complied. 
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5.1.8. Ethics in Social Research 
 
According to Neuman (2006:129), codes of ethics and other researchers provide guidance, but 
ethical conduct ultimately depends on the individual researcher. The researcher thus had a 
moral and professional obligation to be ethical, even when research subjects were unaware of 
or unconcerned about ethics. For the purposes of this research project which was focusing on 
and dealing with people, it was of pivotal importance as a researcher to delve into the issue of 
ethics. Moreover, it was also unequivocally made clear that this was a principle that is held in 
high esteem by the institution and it had to be taken very seriously. This research project was 
thus designed and reported in accordance with the standards of scientific competence and 
ethical principles of the institution.  
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6. CHAPTER SIX 
 
 
 Conclusion   and Recommendations 
 
This research project was based on the expectation that the implementation of a one stop 
border post between South Africa and Mozambique would help facilitate trade and economic 
development between these two countries. Regional economic integration would also be 
enhanced by this endeavour. The concept of a one stop border is relatively new in Southern 
Africa new but has its origins dating back from as early as the 19th Century. It was first 
experienced during World War 1 in France. In Africa, as in other parts of the world, the 
developments with regard to the economic recovery of the world have gained momentum. As a 
result the concept of regionalism was put high on the agenda by the World Trade Organisation. 
The industrialised countries have stressed the importance of liberalization and the opening up 
of markets. So a group of nation states have agreed to ignore their national boundaries for at 
least some economic purposes, creating larger and more tightly connected systems of 
markets. 
 
This move was further endorsed by the OAU charter in 1963. As a result; several regional 
economic blocs were founded throughout Africa. They were to begin as Free Trade Areas, 
then a common market and then finally as economic unions. South Africa and Mozambique are 
members of the Southern African Development Community. This is the regional bloc where 
member countries are trading with each other and there are economic benefits to this 
engagement. The movement of goods of the member countries gets special treatment with 
regard to tariffs. Some products that are wholly grown from within are exempt from deductible 
taxes because of the notion of rules of origin determination. 
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It is against this backdrop that the one stop border post concept was conceptualised because 
the goods of the member countries should receive easier movement and access to each 
other’s markets. As a result of this, the problem of underdevelopment and poverty should be 
alleviated through deeper integration and economic development. There is also a lot of 
evidence in the literature on the successes of regional economic blocs. The assumption is that 
if countries speak with one voice as a bloc they have enough bargaining power. Following the 
process of integration, a country that has been lagging from behind, gains access to a bigger 
stock of knowledge that fosters an increase in its rate of growth and extends the diversity of its 
products. The efforts of economic development are evidenced by the co-operation between 
South Africa and Mozambique. 
 
In this particular research project the evidence has been led through a qualitative theoretical 
paradigm. It has been conducted in a manner that demonstrates and corroborates the 
empirical evidence that there are indeed economic spin-offs and benefits when countries 
engage in a cooperative manner. Interviews with business people and transporters have 
helped unravel the epistemological logic of this discourse. Moreover the Mozambican port is 
operating fully for 24 hours a day as a result of the fact that South African businesses are using 
the port of Maputo because of its proximity to Johannesburg unlike the many hours they have 
to endure if travelling to Durban. The port of entry of Lebombo should also consider opening for 
24 hours a day so that the aspirations of Nepad and the African Union can be realized because 
most of the cargo that crosses the border is destined for the port. The congestion which builds 
up between midnight and 6 am has a run-on effect at the port which is expanding its truck 
entrance to cope with the increased volume of truck traffic. 
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The researcher has perused much literature in order to complete this project and adopted 
methods of ensuring that this is of a quality appropriate to the empirical way of analysis with 
regard to the methodologies of the social sciences. However, the investigation of this research 
does not seek to make an original contribution. It expands the investigation on regional 
integration and trade facilitation in Africa. The investigation has alluded to the economic 
disposition of South Africa and Mozambique because of the new SADC/EAC/COMESA free 
trade area. The North –South corridor developments initiatives are progressing very well as a 
result the integration between these countries is moving with vertiginous speed. The 
interventions of the state in both the countries point to the notion that trade facilitation and 
regional integration for it to be possible it is inevitable that it requires their intervention. This 
dispels the myth that it’s only business that can bring about these changes.   
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Field Study Questionnaire: 
 
 
 
All responses will remain confidential and anonymous.  
Participation is optional. 
Where the question requires a yes or no answer, please feel free to elaborate 
more on your answer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tertiary Institution :          Nelson Mandela Metropolitan University 
Field Study topic:                       One Stop Border Post 
Course Name:          Regional Political Integration and  Economy                 
Course code:          SLP 539 
Degree:                                        Masters in Political Philosophy  
Student Name:    MAMKELI XOLANI 
Student Number:                       20669866 
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Question 1 
 
You as a clearing agent, do you focus more on imports or exports or both?  
………………………………………………………………………………….. 
…………………………………………………………………………………. 
…………………………………………………………………………… 
 
 
 
 
Question 2 
 
What do you feel is the most important problem facing the speedy movement of 
cargo?  ……………………………………………………………………….. 
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
………………………………………………………………………………………
……………………………………………………………………………………… 
 
 
 
 
Question 3 
 
  
What do you think about the process of MLCI of implementation of the one stop 
border post?  …………………………………………………………. 
…………………………………………………………………………………… 
……………………………………………………………………………………. 
……………………………………………………………………………………. 
…………………………………………………………………………………….. 
…………………………………………………………………………………….. 
 
Questions about the one stop border post between South Africa and 
Mozambique with clearing agents 
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 Question 4 
 
During the festive period do you find the cooperation between South African 
customs and Mozambique counterparts is working? (yes/no) 
…………..……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
 
 
Question 5 
 
An initiative like this is already underway between Zambia and Zimbabwe and it 
is said to be successful, so do you think here as well it will be successful? 
(yes/no) ……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
…………………………………………………………………………………..…
……………………………………………………………………………….. 
 
 
 
Question 6 
 
The volume of the freight traffic compared to the previous year’s particularly 
ever since the initiative, do you regard it as increased? (yes/no) 
…………….……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
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Question 7 
 
 
Long delays at the border post are said to be adding to the intra-regional trade 
costs. Do you share the same sentiments? (yes/no) 
……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
 
 
 
Question 8 
 
Do you think the trips of the freight compared to the position in previous years 
are much faster and more frequent in a week? (yes/no) 
……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
 
 
Question 9 
 
Do you make use of the document register to capture the time release from 
customs? (yes/no) ……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
…………………………………………………………………………………..… 
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Question 10 
 
Would you say that there is a difference between southbound imports as 
compared to northbound exports with regard to clearing time? (yes/no) 
……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
…………………………………………………………………………………..…
….. 
 
 
Question 11 
 
Would you say that some of the problems that result are because of the processes 
that are encountered in Mozambique? (yes/no) 
……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
…………………………………………………………………………………... 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
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Question 12 
 
Do long delays in processing commercial vehicles at the border post significantly 
increase the cost of consumer goods? (yes/no) 
……………………………………………………………….…………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
…………. 
 
Question 13 
 
As a clearing agent have you also encountered the problem of the cargo you are 
clearing being delayed? (yes/no) 
……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
…………… 
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Question 14 
 
Would you say this problem will persist until the one stop border post concept is 
adopted? (yes/no) ……………………………………………………………. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
 
 
Question 15 
 
Do you understand the economic spin-offs of the project? (Yes/no). 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………………….. 
………………………………………………………………………….............. 
 
 
 
Question 16 
 
Co-operation with the Mozambican counterparts is said to be administratively 
reinforcing control? What is your opinion on this? 
................................................................................................................................. 
……………………………………………………………………………………. 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
…………………………………………………………………………………… 
 
 
 
 
 
64 
 
 
 
Question 17 
 
 
It is asserted that the one stop border post concept makes possible the sharing 
of infrastructure, such as the same building, and proper law enforcement. Are 
you also in agreement with such assertions that this makes things easier? 
………………………………………………………………………………… 
………………………………………………………………………………….. 
   …………………………………………………………………………………. 
   ………………………………………………………………………………….. 
   ………………………………………………………………………………… 
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Appendix (2) 
CLEARING AGENTS – LEBOMBO BORDER POST 
 
CLEARING AGENT NAME AGENT CODE BUSINESS 
TEL 
BUSINESS 
FAX 
CONTACT NO EMAIL ADDRESS 
IRENE IMPORTS EXPORTS CC 20058989 013 7937409 013 7937131 082-486 3144 irenes@telkomsa.net 
FOCUS 1280384 013 793 7666 013 793 7999 082 334 3472 ErikaS@kp.sturrock.co.za 
STURROCK 20728212 013 793 7666 013 793 7999 082 334 3472 micheleg@kp.sturrock.co.za 
PRE CLEAR 1509025 076 619 3157 013 793 7599 082 859 6893 dynamic@worldonline.co.za 
PIERRAL INTERNATIONAL 1023311 013 793 7018 013 793 8317 082 555 8083 
021 782 1595 
pierral@netactive.co.za 
pierral@postnet.co.za 
BBCA CLEARING AGENTS 20546677  013 793 8566 013 793 8567 082 446 2747 bbca@mweb.co.za 
CLEAR FANATICS CC 20587828 013 793 7772 013 793 7772 082 301 8519 clearfanatics@telkomsa.net 
DYNAMIC INT 1018920 013 793 7501 013 793 7729 082 926 7648 dynamic@worldonline.co.za 
DISTICTIVE 20462678 013 793 8475 013 793 7490 082 924 7295 alda@telkomsa.net 
MANICA AFRICA 1378732 013 793 7908 013 793 8186 082 323 6423 philip.debruyn@manica-
africa.com 
METRETA INVESTMENT 20521482 013 793 7755  082 771 7434 Eddie.delta@lantic.net 
UTI/MOZAL/SASOL    082 256 8323 mozalcustoms@mweb.co.za 
ROHLING –GRINDROD 1796636 013 793 7522 013 793 7812 082 695 8305 rodc@rohling.co.za 
JOCARPE CLEARING 670845 013 793 7738  082 253 3981 jocarpe@telkomsa.net 
LEBOMBO CLEARING 1374656 013 793 7745  083 305 7881 
072 216 1195 
lebomboclearing@telkomsa.net 
RITHA’S CLEARING AGENTS 20444975 013 793 8597  072 409 3961 rithasclearing@telkomsa.net 
THEO CLEARING 20462742 013 793 8472  082 968 9974 theoca@telkomsa.net 
GLORY IMPORT AND  EXP 20599019 084 649 7530  072 437 9588 glory@Halls.co.za 
GORRILLA TRADING 20679404 013 793 8594 013 793 8499 073 194 3333 gorilla@telkomsa.net 
DELTA CLEARING 20334101 013 793 7698 013 793 7307 082 453 9384 deltaclearing@lantic.net 
SUM CLEARING 20709358 013 793 7698 013 793 8493 082 216 0279  
EMBASSY EXPORTS 520717 013 755 1077 013 755 1913  magdaleen@embassyexports.co.
za 
NATION CLEARING 20779440 013 7937735  072 485 6482 Pronto2@mweb.co.za 
TIARA CLEARING  20779513 013 793 7689  072 530 4625 072 134 1951 – Phineas 
TURNERS SHIPPING 615068 013 793 7666 013 793 7999 082 334 3472 daniep@kp.sturrock.co.za 
SAW 1750079   072 225 5471 sadf@heique.co.za 
ELS 1249758 013 793 8255 MIKE 
MARIAAN 
082 348 7823 
082 358 8192 
staff@expresslink.co.za  
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